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Infor OS Platform 
 

 
 
 

A composable platform for continuous innovation 

Infor OS is the unification of industry-leading cloud technologies that 

create a complete suite built for agility, stability, and a solid foundation for 

rapid innovation and growth in a true multi-tenant cloud environment. 

The platform challenges the need for point-to-point technologies to 

provide a scalable way of managing your business and is the backbone of 

every one of Infor’s industry specific CloudSuite solutions. Infor OS offers 

innovative, simplified, and holistic solutions all in one place and extends 

easily to third-party solutions. 
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Infor Enterprise Automation offers a unique solution connecting RPA, AI, and 
iPaaS backend automation into a single platform so that you can seamlessly 
automate end-to-end processes and minimize human intervention wherever 
possible. These automated processes can run in the background or directly 
within the Infor CloudSuite™. 
 
Infor Enterprise Automation offers a unique solution that includes Infor 
Platform Technology, prebuilt industry content, and a dedicated innovation 
team to enable continuous value realization throughout your automation 
journey. 
 
Leverage the experience of Infor’s automation center of excellence to rapidly 
deploy industry best practice automation flows that deliver ROI in days. Infor’s 
Innovation Support Services provides you with the automation professionals 
you need to accelerate your automation journey, focused on delivering 
business value, to ensure you get the most out of your investment.  
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FOUNDATION 
Audience: Marketing, Sales, Presales, Business Analyst, new to enterprise 
automation 
 
Refers to the basic or fundamental training provided to equip users with 
necessary knowledge and skills to have meaningful conversations about the 
solution. Foundation focuses on building a solid base of understanding and 
often covers essential concepts, processes, tools, and resources relevant to 
solution. 

BUILD 
Audience: Technical Consultant, Functional Consultant, Product/Solution 
Development 
 
Refers to training that aims to equip individuals with the knowledge, skills, and 
resources necessary to create or develop a solution to a problem or challenge. 
This type of training focuses on providing learners with the tools, 
methodologies, and techniques required to analyze issues, design effective 
strategies, and implement solutions in various contexts. Enablement training 
for solution-building may involve elements such as problem-solving 
techniques, practical hands-on activities, and effective methods to deliver a 
tactical and/or technical outcome. 

TROUBLESHOOT 
Audience: Product Support teams 
 
Refers to the process of identifying, diagnosing, and resolving issues with a 
system, device, or process.  When troubleshooting, we're using a systematic 
approach to resolve any errors or malfunctions. 
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The enablement content is color-coded to signify where the content is located.  
Some content, such as Infor U content, may require a user credentials. 
 
The content may be in YouTube, Infor Developer Portal, Infor U, Infor 
Documentation. 
 
 

YELLOW TEXT = YouTube 
 

WHITE TEXT = Infor Developer Portal 
 

LIGHT BLUE TEXT = Infor U 
 

GREEN TEXT = Infor Documentation 
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RPA / IDP

Foundation

Introducing RPA

RPA User Guide

RPA Mastermind

RPA Assistant

Use case / case 
study

Build

Installing Infor 
RPA

Building Your First 
RPA BOT

Using Infor RPA -
Basic Flow

Using Infor RPA -
System Workflow 

Activities

How to Create an 
RPA Flow using an 

OCR Activity

Reading Outlook 
Emails with Infor 

RPA

Document 
Extraction with 
RPA and OCR

Troubleshoot & 
Deploy

Using Infor RPA -
Publish and 

Execute
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https://education.infor.com/course-catalog/course/02_0952023_een0233_ion
https://docs.infor.com/inforos/latest/en-us/useradminlib_cloud/default.html?helpcontent=rpasg/cover.html
https://docs.infor.com/inforos/latest/en-us/useradminlib_cloud_internal/default.html?helpcontent=mastermind/cover.html
https://docs.infor.com/inforos/latest/en-us/useradminlib_cloud_internal/default.html?helpcontent=rpaig/cover.html
https://www.youtube.com/watch?v=_q6E8960jjU
https://www.youtube.com/watch?v=z6IRo4NYLkQ
https://www.youtube.com/watch?v=HSXXv2lkzWI&t=12s
https://www.youtube.com/watch?v=Nnmb5GyY6Wk
https://www.youtube.com/watch?v=pbmJUC2lGSQ
https://developer.infor.com/tutorials/robotic-process-automation/how-to-create-an-rpa-flow-using-an-ocr-activity/
https://developer.infor.com/tutorials/robotic-process-automation/how-to-create-an-rpa-flow-using-email-activities-to-read-emails-and-save-attachments/
https://www.youtube.com/watch?v=93E4nvsfzrQ
https://www.youtube.com/watch?v=DahqIoyQIHo
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Backend-as-a-Service (BaaS) simplifies the process for customers seeking to 
define a solution, enable their API economy, and execute code in response to 
events, all while sparing them the complexities of managing intricate 
infrastructure, which is often associated with developing microservice 
applications.  
 
BaaS offers event-driven functions, equipping developers with essential tools 
such as APIs and SDKs. It boasts a cloud-native, scalable architecture that is 
both cloud-agnostic and purpose-built, complete with APIs with a managed 
API lifecycle and backend extensions. This empowers customers to streamline 
their development process, focus on their solutions, and leverage the power of 
event-driven functions with ease.  
 
Infor BaaS enables developers to concentrate on crafting intuitive and 
responsive front-end experiences, confident in the reliability and scalability of 
the backend infrastructure provided. As a result, businesses can respond 
more swiftly to market demands, drive innovation, and deliver high-quality. 
applications that meet the evolving needs of their users. Infor BaaS stands as 
a facilitator for businesses seeking to optimize their application development 
processes, providing a foundation for agility, scalability, and efficient backend 
management. 
 
In summary, Infor BaaS simplifies the complexities associated with backend 
operations, allowing businesses to focus on creating seamless and feature-
rich applications without the need for extensive backend infrastructure 
management. 
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BaaS

BaaS Foundation

Introduction to BaaS

Microservices 
Simplified with Infor 

BaaS

Data Fabric 
Foundation

Infor OS: Data Fabric 
Overview

Infor OS: About Data 
Fabric - Product Use

Infor OS: Data Fabric 
Streaming Pipelines -

Product Use

What is Infor's Data 
Fabric?

ION Foundation

Infor OS: ION 
Overview

Infor OS: Configuring 
ION Connect

API Gateway 
Foundation

Infor OS: API Gateway 
Overview

Infor OS: ION and ION 
API Gateway Overview
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https://education.infor.com/course-catalog/course/02_0052023_een0257_ion
https://www.youtube.com/watch?v=5AVp6anV1sM&t=31s
https://education.infor.com/course-catalog/course/01_9952311_een0061_ion
https://education.infor.com/course-catalog/course/02_9952021_een0032_ion
https://education.infor.com/course-catalog/course/02_0952023_een0197_ion
https://www.youtube.com/watch?v=ffuY7dzn_Zg&list=PLbzqMzjlWI2ZQG8Lp0NP3Wve0uGEldI-U&index=4
https://education.infor.com/course-catalog/lesson/?id=15557
https://education.infor.com/course-catalog/course/01_9952106_den0030_ion
https://education.infor.com/course-catalog/course/01_9952310_een0058_ion
https://education.infor.com/course-catalog/course/02_0951200_een0068_ion
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BaaS

BaaS Build

How to Install Infor 
Backend as a 

Service (BaaS)

How to Create a new 
service in Infor BaaS

Data Fabric Build

Infor OS: Using 
Config Mgmt with 

Data Fabric

Ingest Excel Files 
into the Data Lake

Visualizing Data 
Lake Data in Tableau

Set up External 
Access to Infor Data 
Lake Using Postman

How to Use Data 
Lake Query APIs

ION Build

Send CSV File to 
Infor & Convert to 

BOD

ION Scripting 
Examples

ION Scripting 
Libraries Explained

How to Build and 
Manage ION 
Workflows

Automating 
Processes with ION 

Business Rules

ION Scripting Basics 
Tutorial

API Gateway Build

Infor OS: Configuring 
and Administreing 

API Gateway

API Flow's Advanced 
Features

Convert SOAP 
Service to REST API

How to Call an ION 
API
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https://www.youtube.com/watch?v=0XvesEgW5YM
https://www.youtube.com/watch?v=vVIKfG_VniE&t=3s
https://education.infor.com/course-catalog/course/02_0952023_een0225_ion
https://developer.infor.com/tutorials/data-management/ingest-excel-files-into-the-data-lake/
https://developer.infor.com/tutorials/data-management/data-lake-data-exploration-in-tableau/
https://www.youtube.com/watch?v=m4d0awIQ6Ag&list=PLbzqMzjlWI2ZQG8Lp0NP3Wve0uGEldI-U&index=10
https://www.youtube.com/watch?v=KEQqvCg9HZA&list=PLbzqMzjlWI2ZQG8Lp0NP3Wve0uGEldI-U&index=11
https://developer.infor.com/tutorials/enterprise-integration/csv2bod/
https://www.youtube.com/watch?v=oAred8VQDLc&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=30&pp=iAQB
https://www.youtube.com/watch?v=d422YoWfJmw&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=29&pp=iAQB
https://www.youtube.com/watch?v=ZmxcaHejlew&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=8&t=16s
https://www.youtube.com/watch?v=p5iP3UeOtWQ&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=1&t=3s
https://www.youtube.com/watch?v=lQtQqoIHTaU&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=31
https://education.infor.com/course-catalog/course/01_9952006_den0001_ion
https://developer.infor.com/tutorials/enterprise-integration/api-flows-advanced-features/
https://developer.infor.com/tutorials/enterprise-integration/convert-soap-to-rest-with-api-policy/
https://www.youtube.com/watch?v=0evdcrDc6F4&list=PLbzqMzjlWI2ai0KXdFI187v2FMoASVWEi&index=3
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BaaS

BaaS Troubleshoot & 
Deploy

How to Debug and 
Deploy Infor BaaS

Data Fabric 
Trobleshoot

Exploring Historical 
Data Changes

Unlocking Data Lake 
Query Efficiency with 
infor.lastmodified()

ION Troubleshoot API Gateway 
Troubleshoot
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https://www.youtube.com/watch?v=QJ3SfQWfL_4&t=8s
https://developer.infor.com/tutorials/data-management/auditing-temporal-data-changes-in-data-lake/
https://www.youtube.com/watch?v=5Ic5zqz5EtM
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Infor AI is an applied machine learning platform built for both data scientists 
and business users. The overall goal of Infor AI is to simplify the ML model 
building process by abstracting data science concepts and providing an 
intuitive modeler that allows business or data analysts to import, clean, train, 
and evaluate data sets. By making use of ION, Data Lake, and the API Gateway, 
Infor AI reduces ML implementation times from a process that takes months or 
years to a process that takes days or weeks. For organizations that have data 
science personnel on hand, Infor AI allows for custom algorithms to be 
defined and scripting to be injected into the data transformation process. 
 
The orchestration of these data platform components, in combination with 
robust consumption options, provides the necessary tools for solving the 
complex challenges that arise when looking to operationalize artificial 
intelligence and applied machine learning. As more and more businesses look 
to ask more meaningful questions and understand more about the data they 
produce, these technologies will become necessary staples in everyday 
business operations. The shared infrastructure and combination of Infor OS 
technology working together with industry-specific applications gives Infor a 
unique position to offer an easy-to-use, repeatable machine learning 
experience across all industries. 
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Decisioning

Infor AI Foundation

Coleman AI Platform: 
Enablement Overview

Infor OS: Coleman 
Machine Learning  
Platform Overview

Easy ML Functionality 
Overview

Coleman AI User 
Guide

Infor AI Build

Automated Retraining

Implementing Custom 
Algorithms

Using Adhoc Datasets

Using APIs to Access 
Exposed Endpoints

Infor AI Troubleshoot 
& Deploy
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Decisioning with 

Infor AI 

https://education.infor.com/course-catalog/course/02_9990000_een0888_lsu
https://education.infor.com/course-catalog/course/02_9952009_een0018_ion
https://education.infor.com/course-catalog/course/02_0952023_een0196_ion
https://docs.infor.com/colemanai/latest/en-us/colemanaiug/default.html
https://developer.infor.com/tutorials/artificial-intelligence/automated-retraining/
https://developer.infor.com/tutorials/artificial-intelligence/implementing-custom-algorithms/
https://developer.infor.com/tutorials/artificial-intelligence/ingesting-excel-files-into-coleman/
https://developer.infor.com/tutorials/artificial-intelligence/using-apis-to-access-coleman-endpoints/
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About Infor  
Infor is a global leader in business cloud software products for companies 
in industry specific markets. Infor builds complete industry suites in the 
cloud and efficiently deploys technology that puts the user experience 
first, leverages data science, and integrates easily into existing systems. 
Over 67,000 organizations worldwide rely on Infor to help overcome 
market disruptions and achieve business-wide digital transformation. 
infor.com  

  
  
  

Copyright© 2024 Infor. All rights reserved. The word and design 
marks set forth herein are trademarks and/or registered 
trademarks of Infor and/or related affiliates and subsidiaries. All 
other trademarks listed herein are the property of their 
respective owners.  

  
  
  
  
  
  
  
  

  

                                       A 
 

B 
 

C 
 

D 
 

F 
 

G 
 


